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Future scenario
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The new architecture of
nationwide G2C/G2B services



Main goals

Goal Public action

Reduction of regulatory inflation and
pollution

eSimplification

e Federative
approach for the
back office

Back office architecture of loosely coupled
“event driven” systems

e Integration of National portal “Italy” (June 2002)
the front office

e Transparency Access to administrative processes

e Security Regulatory and technological instruments
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Back office architecture of
loosely coupled systems
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Creation of the transport and basic

service layer (1998 — 2000)
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Design of the cooperative layer
(since 1999)
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Design of the cooperative layer (since 1999)
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Back-oftice
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Front-office



Front-oftice architecture
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